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In Recognition of Servic
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Former Commissioner Karl Zobrist

Commissioner Karl Zobrist has been one of the longesting members of the Board of
Police Commissioners. Appointed by Governor Mel Carnahan in 2000, he was reappointed for a
second term and also served several years of a third term, bringing his tenure on the Board to 10
years.

Commissioner Zobrist was an infinite champion for the Kansas City, Missouri Police Depart-
ment and the Office of Community Complaints, always striving to make both organizations run as
STFFTAOASyGte FyR a STFSOUA@Ste a LlaarofSo (
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the effective operation of the Office of Community Complaints. His insistence on the fair and effi-
cient review of community complaints was a huge benefit to both the community and the police
RSLINIYSy(sz GKS NBadz Ga 2F oKAOK | NB adAtt oSA
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to create and establish policies and procedures for the Office of Community Complaints and the
Department which transformed both entities into more effective and transparent organizations.
Because of his great leadership and belief in the mission of the Office of Community Complaints,
he worked diligently to ensure that best practices and great customer service were given to each
YR SOSNE O2YLX Ayl NBOASHSR o0& (GKS hFFAOSOHE
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Commissioners | came to appreciate the vital service that the Office of Community Complaints

o N provides. As an independent body that listens to members of the com-
munity who take issue with the conduct of police officers, OCC assures
both sides that they will be treated respectfully and fairly. It has been
Ye K2y2NJ 02 62N] 6AGK S5ANBOG2NI t SI NI

- The Office of Community Complaints wishes to thank Commissioner Zo-
. brist for his ten years of service to the Board of Police Commissioners,

| the Kansas City, Missouri Police Department, the Office of Community
Complaints, and the Kansas City community. Job well dgo& will be
missed!
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Letter from the Director

Phone (816) 889-6640

BOARD OF POLICE COMMISSIONERS (816) 889-6105
Fax 816) 889-6649
OFFICE OF COMMUNITY COMPLAINTS (016
MEMBERS Century Towers, Suite 2102 — 635 Woodland Avenue
PATRICK A, MGINERNEY KANSAS CITY, MISSOURI 64106 \. PEARL FAIN
PRESIDENT E-MAIL: communitycomplaints@kcpd.org DIRECTOR OF OCC
ALVIN L. BROOKS MERRELL R. BENNEKIN
VICE-PRESIDENT DEPUTY DIRECTOR
ANGELA WASSON-HUNT JOHNNIE A. CRAWFORD
TREASURER OCC ANALYST
LISA T. PELOFSKY KAREN U, WILLIAMS
MEMBER OCC ANALYST
MAYOR SYLVESTER “SLY” JAMES JR. WMICHAEL L. WALKER
MEMBER OCC ANALYST-MEDIATION COORDINATOR
DAVID V. KENNER TAMMY L. JAROWITZ
SECRETARY/ATTORNEY OCC SUPERVISOR
June 1, 2011

To the Board of Police Commissioners of Kansas City, Missouri and Chief of Police James D. Corwin:

It is with great pleasure that | submit the 2010 Annual Report for the Kansas City, Missouri Board o
t2f A0S / 2YYA&aaA2ySNARAQ hTFFAOS 2F /2YYdzyAade [ 2YLIH
activities from January 1, 2010 to December 31, 2010, and includes statistics about the complaints receive
08 (KS | 3SyoOesx |a ¢Sttt a AYyF2NNIGA2Yy NB3IFNRAYS3

O.C.C. received 447 complaints in 2010, a 1.5% decrease from the 454 complaints received in 20C(
The complaint rate has been decreasing continuously for the last five years without identifiable and specifi
causal factors. While some might view the drop of complaints as a negative or indicative of a lack of conf
dence in the complaint process, O.C.C. on the other hand, is ecstatic about the continual drop in the corr
LX FAyd NIFXGS® ¢KAA FYyR (GKS LI ad NBRdzOGA2Y A KI @S
outreach activities and the mediation program which are designed to forge mutual respect and under-
allyRAYy3a 0SG6SSy (GKS OAGAT SYNR 27F Ylyala [ AGe o
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sioned, and spirited, reflecting the diverse points of view and high level of commitment that each member
brings to the table. O.C.C. is honored that these distinctive members have invested a tremendous amour

of time to assist in improving the quality of oversight and policing in Kansas City.
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Finally, in 2010, O.C.C. successfully resolved complaints by utilizing best oversight practices, pro-
fessionalism and integrity towards members of the community and the Department. Forofosty
8SIFNE ho/ &/ dQa O2YYAUGYSyd G2 FIFIANI @I LINRBPYLITf @
manner has been its credo and a formula which has benefited both the community and the Depart-
ment.

O.C.C. could not continue to perform its oversight duties effectively without ongoing and lasting
support from you, the Board of Police Commissioners, the community and members of the Kansas City,
Missouri Police Department. We enjoy serving you and thank you for supporting our efforts.

Should you have any comments, recommendations or suggestions, please feel frawtbtiee
undersigned at pearl.fain@kcpd.org.

Respectfully submitted,
J- ‘0 GLA..-.-V—-—'-
ol

|. Pearl Fain
Director

Office of Community Complaints

2010 Annual Report




Mission Statement

Under the authority of the Board of
Police Commissioners, the Office of
| 2YYdzy A& [ 2YLIX |
a nonpolice, civilian oversight
agency. The Office has been
charged with the responsibility of
protecting the citizen from the pos-
sibility of abuse or misconduct on v
the part of the Kansas City Missouri il

Police Department. The Office is

also entrusted with the duty to pro-

tect members of the police depart-

ment from unjust and unfair accusa-

tions. The Office of Community

| 2YLX I Ayda Aa O2YYAGGSR
anteed right to fair and efficient police protection.

[ ]

To encourage members of the community to file complaints when they feel they have experienced policq
misconduct.

¢ To encourage active participation in the complaint process.

¢ To examine carefully each investigative file so as to insure that all efforts have been made to resolve thd
complaint.

¢ To review all complaints with complete objectivity and impartiality.
¢ To respect and protect the rights of both the citizen and the subject officer.

¢ To engage in community outreach throughout Kansas City, Missouri to educate the general public concd
GKS 3SydeQa LidzN1l2aSo

¢ To report to the Board of Police Commissioners any patterns of misconduct which are uncovered as a r¢g
investigations and complaint review.

¢ To report to the Board of Police Commissioners any and all relevant issues and police matters that may

¢ To proactively identify trends that may need to be addressed by the Regional Police Academy for office
training.
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