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A Note from the Executive Director
Merrell R. Bennekin, JD
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Dear Board of Police Commissioners, Mayor Quinton Lucas, Chief Stacey Graves, and the
Kansas City community:

It is with great pleasure that I submit to you the 2024 Annual Report of the Board of
Police Commissioners’ Office of Community Complaints. This report provides a
comprehensive overview of our activities, findings, and recommendations for the period of
January 1, 2024 to December 31, 2024.

During this past year, the OCC has remained steadfast in its commitment to promoting
transparency, accountability, and public trust within the Kansas City, Missouri Police
Department and the Kansas City community as a whole. We have diligently worked to review
complaints; facilitate investigations, conciliations, and mediations; and conduct community
outreach.

The information presented in this report is intended to foster continuous improvement
within the Kansas City, Missouri Police Department and strengthen the relationship between
law enforcement and the communities they serve. We believe that this information will
contribute to the universal goal of having a more just and equitable system for all.

We are grateful for the ongoing cooperation and support of the Board of Police
Commissioners, the Kansas City, Missouri Police Department, and the community. We look
forward to continuing our collaborative efforts to ensure that law enforcement practices
remain fair, effective, and accountable for all.

We are available to discuss the contents of this report in greater detail at your
convenience.



About the Office of Community 
Complaints

Our Mission:

Under the authority of the Board of Police Commissioners, the Office of Community Complaints 
(“Office”) is a non-police, civilian oversight agency.  The Office has been charged with the 
responsibility of protecting the complainant from the possibility of abuse or misconduct on the 
part of the Kansas City, Missouri Police Department.  The Office is also entrusted with the duty to 
protect members of the police department from unjust and unfair accusations.  The Office of 
Community Complaints is committed to effectively and impartially resolving all complaints 
involving a person’s guaranteed right to fair and efficient police protection.

In fulfillment of its mission, the Office has pledged to:

• Encourage members of the community to file complaints when they feel they have 
experienced police misconduct.

• Encourage active participation by all parties in the complaint process.

• Examine carefully each investigative file so as to ensure that all efforts have been made to 
resolve the complaint.

• Review all complaints with complete objectivity and impartiality.

• Respect and protect the rights of both the complainant and the subject member.

• Engage in community outreach throughout Kansas City, Missouri to educate the general 
public concerning the agency’s purpose.

• Report to the Board of Police Commissioners any patterns of misconduct that are uncovered 
as a result of investigations and complaint review.

• Report to the Board of Police Commissioners any and all relevant issues and policy matters 
that may arise.

• Proactively identify trends that may need to be addressed by the Regional Police Academy 
for officer training.

OCC Staff:
Executive Director:  Merrell R. Bennekin, J.D.

Office Coordinator:  Ora Rogers

Senior Legal Analyst:  Johnnie Ann Crawford

Legal Analyst:  Diane Mozzicato

Legal Analyst:  Tiara Whatley

Senior Legal Analyst:  Karen Williams

The Board of Police 
Commissioners:

President:  Dawn M. Cramer

Vice President:  Thomas F. Whittaker

Treasurer:  Madeline Romious

Member:  Donald “Ed” Elder

Member:  Mayor Quinton Lucas

Secretary/Attorney:  David V. Kenner
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Organizational Structure

Board of Police 
Commissioners

Office of 
Community 
Complaints

Executive 
Director

Merrell R. Bennekin

Kansas City, 
Missouri Police 

Department

Chief of Police

Stacey Graves

Note that there is not a 
direct relationship between 

the Office of Community 
Complaints and the Kansas 

City, Missouri Police 
Department, creating the 

independent oversight 
mechanism.  The Board of 
Police Commissioners has 

two employees: the 
Executive Director of the 

OCC, and the Chief of Police.
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By the Numbers: 2024 
in Review
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2024 by the Numbers

Forwarded for 
Investigation, 

109, 32.2%

Handled Internally 
in Office, 229, 

67.8%

338
Complaints

Received

In 2024, 338 complaints were received in the Office of 
Community Complaints.  This represents a 1.2% increase 
over the number of complaints filed in 2023 (334).

Complaints Forwarded for Investigation were sent to the 
Internal Affairs Unit of the KCPD for an investigation into 
the allegations.

Complaints Handled Internally in Office were handled 
through mediation, conciliation, or were outside the 
purview of the office and were administratively closed.  
These complaints are also referred to as “Non-Investigated 
Complaints” (NICs).

In 2024, in an effort to more accurately define the 
complaints that were received, the Office implemented a 
“Non-KCPD Complaint” category.  More information can 
be found on the next page about this category.
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Complaint Categories
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Bias-Based Policing

The police actions of a member 
were substantially based on the 

race, ethnicity, gender, age, sexual 
orientation, religious beliefs, 

disabilities, or national origin of a 
person, rather than upon lawful 

and appropriate police procedures.

Discourtesy

The actions or statements of a 
Department member were in 

violation of the Code of Ethics or 
Rules of Conduct based upon the 
context of the contact with the 

complainant.  For example, the use 
of ethnic slurs would be classified 

as discourtesy.

Excessive Use of Force

A member of the Department used 
more force than reasonably 

necessary to arrest a suspect, take 
a suspect into custody, stop a 

suspect for investigation, control a 
situation, and restore or maintain 

order.

Harassment

Where a member of the 
Department has had repeated or 
continued contact with a person 

without lawful police justification.

Improper Member 
Conduct

The behavior of a member was 
unprofessional, unjustified, beyond 

the scope of the authority of the 
member, unauthorized by 

Department procedures, or 
constituted an unreasonable lack of 

police service.

Improper Procedure

An administrative or procedural 
requirement was not met.  This 

includes, but is not limited to 
improper search and seizure, 

omission of the Miranda Warning 
when required, etc.

Non-KCPD Complaint

The complaint is against a person 
or entity not associated with the 
KCPD, and thus, the Office has no 

jurisdiction to handle these 
complaints. This category was first 

introduced in 2024.

Examples of non-KCPD complaints 
include those against other police 
departments, city offices, non-Law 
Enforcement personnel, neighbor 
disputes, barking dogs, homeless 

camps, illegal parking, etc.



Complaints Received by Category
2024 (338 Complaints)

Bias Based 
Policing, 5

Discourtesy, 8

Excessive 
Use of 

Force, 23

Harassment, 
29

Improper 
Member 
Conduct, 

75Improper 
Procedure, 124

Non-KCPD 
Complaint, 

74

2023 (334 Complaints)

Bias Based 
Policing, 9

Discourtesy, 
23

Excessive 
Use of 

Force, 24

Harassment, 
29

Improper 
Member 
Conduct, 

70

Improper 
Procedure, 

179
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Investigations
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The Complaint Process - Investigation

Complaint 
Received

Intake & 
Classification

Investigation 
by Internal 

Affairs

OCC 
Analysis & 
Findings

Complainant 
Notification

When a complaint is filed at the Office or received from a satellite location, it is reviewed by an analyst,
where it is classified into the appropriate category, entered into various databases, and a file is prepared for
the Internal Affairs Unit. The complaint is then assigned to an Internal Affairs detective, who prepares an
investigative file consisting of statements from the complainant(s) and subject Department member(s);
police reports; dispatch records; in-car and body-worn camera footage; medical records (if applicable);
witness statements; injury photos; and any other documentation and/or video which may exist.

After the investigation is complete, the complaint file is returned to the Office where it is randomly assigned
to an analyst, who reviews the case file and applicable Departmental policies and procedures. The findings
are then sent to the Board of Police Commissioners and to the Chief of Police, who by Missouri state statute
is the only person who can impose disciplinary action. After the complaint is completed, the complainant is
notified by mail of the outcome of the investigation. The entire process, from intake to recommendation, is
allotted 90 days per Missouri state statute. Corrective and/or disciplinary action has an additional
timeframe to meet.
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Complaint Dispositions
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Sustained

The alleged act occurred and was 
without lawful police justification.

Not Sustained

The evidence fails to prove or 
disprove that an act of misconduct 

occurred.

Exonerated

The alleged act either did not occur 
or the act did occur but the 

Department member engaged in 
no misconduct because their 
actions were lawful, justified, 

and/or proper.

Closed

The complaint was closed due to 
lack of jurisdiction, pending 

litigation, criminal investigation, 
third-party complaints without a 

complaint from the aggrieved 
party, or no violation of policy or 

procedure.  This is not an 
exhaustive list.

Withdrawn

The complainant indicated they no 
longer wished to pursue the 
complaint after it was filed.

Non-Cooperation

The complainant failed to 
cooperate with the investigation.  

(This can also refer to those 
handled internally in the Office of 

Community Complaints.)



Complaints Reviewed in 2024

Sustained, 
17, 16%

Not 
Sustained, 

30, 27%
Exonerated, 

25, 23%

Closed, 15, 
14%

Withdrawn, 
0, 0%

Non 
Cooperation, 

22, 20%

Sustained Not Sustained Exonerated

Closed Withdrawn Non Cooperation
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Type of Complaint Number

Bias-Based Policing 7

Discourtesy 4

Excessive Use of Force 18

Harassment 7

Improper Member Conduct 44

Improper Procedure 29

In 2024, 109 complaints were investigated 
by the Internal Affairs Unit, consisting of 
those filed in 2024 and the latter part of 
2023.

The following were the types of complaints 
investigated by Internal Affairs:

On the pie chart to the right, you will see 
that only 72 complaints received full and 
complete investigations and had a 
recommendation made by the Office of 
Community Complaints of Sustained, Not 
Sustained, or Exonerated.  

The remaining complaints were 
administratively closed by OCC or closed for 
lack of cooperation.



Sustained Complaint Investigations
Of the 17 sustained complaints in 2024, two (2) were sustained for Harassment, ten (10) were sustained 
for Improper Member Conduct, and five (5) were sustained for Improper Procedure.

The following KCPD policies and procedures were cited in regard to sustained complaints:

• Personnel Policy #201-12, “Code of Ethics and Rules of Conduct”

• Procedural Instruction #17-05, “Arrest Guidelines/Procedures”

• Procedural Instruction #17-10, “Call Prioritization”

• Procedural Instruction #17-13, “Towing/Protective Custody of Vehicles and Contents”

• Procedural Instruction #20-02, “Personally Identifiable Information (PII)”

• Procedural Instruction #20-07, “Computerized Police Information Systems”

• Procedural Instruction #21-02, “Ambulance Calls and Arrests Taken to Hospitals”

• Procedural Instruction #21-05, “Internally Recorded Digital Media Records”

• Procedural Instruction #21-09, “Patrol Procedures”

• Procedural Instruction #21-10, “Records Management System”

• Procedural Instruction #22-03, “Police Radio Communications”

• Patrol Bureau Memorandum #22-09, “ Use of Body Worn Cameras by the Detention Unit”

• Detention Services Duty Manual

• Missouri Sunshine Law

14



Mediations and 
Conciliations
Two alternative methods to a formal investigation
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The Complaint Process – Mediation

One of the alternative methods of handling a complaint is for a complainant and Department member to
participate in mediating the complaint. Mediation is a voluntary process where the parties in a dispute (i.e.
complainant, Department member) meet with an independent, trained, third-party mediator that helps to
resolve the problem in a manner that all parties can find agreeable. Mediation is voluntary on the part of
the complainant and Department member. No disciplinary action will be taken against either party. It is
confidential, controlled, and collaborative. It is impartial, neutral, balanced, and safe and often satisfactory
to all participants.

In 2024, two (2) complaints were resolved successfully by bringing together the complainant, the subject
member(s) and independent mediators.

16
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The Complaint Process – Conciliation
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Complaint 
Received

Intake and 
Classification

Identification of 
Department 

Member

Complaint 
Conciliated

Complainant 
Notified of 
Outcome

Conciliation is another alternative method of
resolution to a complaint. In a conciliation, the
complaint is forwarded to a commander. The
commander or their designee contacts both the
complainant and the Department member, conducts
a mini investigation, and reports back to the
complainant the actions that were taken. Types of
complaints suitable for conciliation are:

• Errors in police reports
• Clarification or education on Departmental 

policy and procedure
• Interpretation of local laws, city ordinances, and 

state statutes
• General customer service issues 

57

11

10

Conciliation -
Successful

Conciliation -
Unsuccessful

Conciliation -
Noncooperative



Historical Comparison and 
5 Year Trends
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Historical Comparison – 5 Year Trends
Complaints Received/Complaints Worked

Complaints 
Received

Complaints 
Worked

2020 236 180

2021 216 113

2022 269 146

2023 334 156

2024 338 109

Average 279 141
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2020 2021 2022 2023 2024

Complaints Received vs. 
Worked

Complaints Received Complaints Worked



Historical Comparison – 5 Year Trends
Complaints by Finding
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Sustained Not Sustained

Exonerated Closed

Withdrawn Non-Cooperation

2020 2021 2022 2023 2024

Sustained 8 11 4 12 17

Not Sustained 51 21 29 36 30

Exonerated 55 32 32 40 25

Closed 26 29 53 38 15

Withdrawn 4 2 5 7 0

Non 
Cooperation

36 18 23 23 22
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Historical Comparison – 5 Year Trends

Average by Disposition: (n=704)

Disposition Average 

Sustained (52 complaints in past 5 
years)

7.4%

Not Sustained  (167 complaints in 
past 5 years)

23.7%

Exonerated (184 complaints in past 
5 years)

26.1%

Closed (161 complaints in past 5 
years)

22.9%

Withdrawn (18 complaints in past 
5 years)

2.6%

Non Cooperation (122 complaints 
in past 5 years)

17.3%

Although the number of complaints 
reviewed fluctuates each year, the 

breakdown of sustained complaints 
averages approximately seven (7) 

percent each year.  However, it should 
be noted that sustained complaints as 

a percentage of all fully worked
complaints (those with a 

recommendation of sustained, not 
sustained, and exonerated) has risen 

to approximately thirteen (13) 
percent.
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Enabling Legislation
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Enabling Legislation:
Missouri State Statutes, Chapter 84, §84.430

Board of police--personnel disciplinary cases--decrease of force-- witnesses, summons and administration 
of oaths (Kansas City). 

1. The board shall hear all complaints or charges filed against any member of the police department. 
All complaints or charges filed by persons other than the commissioners or police officers shall be 
verified by the oath of the person filing such complaints or charges. The board may at any time order 
the discharge of a specified number of police officers for the reason that in the opinion of the board, 
the police force is larger than the interests of the public demand or that there is insufficient money 
to pay the expenses of maintaining the police force as then organized; and in such cases it shall not 
be necessary to file any complaint or charges or to permit a hearing by the board of the policemen or 
police officers to be removed; but policemen and police officers so dismissed shall be placed at the 
top of the suitable eligible lists, and when vacancies so created shall be filled the policemen or police 
officers thus removed shall, if they so desire, be reappointed to fill such vacancies in the order in 
which such policemen or police officers were removed. 

2. Any member of the board shall have power to summon and compel the attendance of witnesses 
before the board and the production of books and papers before them whenever it may be necessary 
for the more effective discharge of the board's duties and responsibilities. Any member of the board 
or the secretary of the board shall have the power to administer oaths or affirmations to any person 
appearing or called before said board.

23



Missouri State Statutes – Chapter 590

Missouri State Statutes, Chapter 590, §590.502, 2, (11-14)

(11) The law enforcement agency conducting the investigation shall have ninety days from receipt of a 
citizen complaint to complete such investigation. The agency shall determine the disposition of the 
complaint and render a disciplinary decision, if any, within ninety days. The agency may, for good cause, 
petition the administering authority overseeing the administration of discipline for an extension of time to 
complete the investigation. If the administering authority finds the agency has shown good cause for the 
granting of an extension of time to complete the investigation, the administering authority shall grant an 
extension of up to sixty days. The agency is limited to two extensions per investigation; except that, if 
there is an ongoing criminal investigation there shall be no limitation on the amount of sixty-day 
extensions. For good cause shown, the internal investigation may be tolled until the conclusion of a 
concurrent criminal investigation arising out of the same alleged conduct. Absent consent from the officer 
being investigated, the administering authority overseeing the administration of discipline shall set the 
matter for hearing and shall provide notice of the hearing to the law enforcement officer under 
investigation. The officer shall have the right to attend the hearing and to present evidence and 
arguments against extension;

(12) Within five days of the conclusion of the administrative investigation, the investigator shall inform 
the officer, in writing, of the investigative findings and any recommendation for further action, including 
discipline;

(13) A complete record of the administrative investigation shall be kept by the law enforcement agency 
conducting such investigation. Upon completion of the investigation, a copy of the entire record, 
including, but not limited to, audio, video, and transcribed statements, shall be provided to the officer or 
the officer's representative within five business days of the officer's written request. The agency may 
request a protective order to redact all personal identifying witness information; and

(14) All records compiled as a result of any investigation subject to the provisions of this section shall be 
held confidential and shall not be subject to disclosure under chapter 610, except by lawful subpoena or 
court order, by release approved by the officer, or as provided in section 590.070.

24
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Complaints Received in 
2024
The following pages contain information regarding each complaint                       
that was filed with the Office of Community Complaints in 2024.
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Date Filed Allegations Finding Sub-Finding Complaint Close Date

1/2/2024 Complainant states he encountered an officer who was speeding

and driving aggressively.

Closed Closed 1/3/2024

1/2/2024 Complainants accused the officer of inappropriate conduct; the

officer works for the KCK Police Department.

Closed Outside Jurisdiction 1/3/2024

1/3/2024 Complainant believes he was only pulled over because of the color

of his skin.

Closed No Violation of Policy/Procedure 1/26/2024

1/5/2024 Complainant states due to the fact he filed a complaint against

an officer, that officer arrested him in retaliation.

Exonerated Closed 3/15/2024

1/8/2024 Complainant states although she was emotional during the

traffic stop, the officer was unprofessional and disrespectful.

Non Cooperation Closed 1/29/2024

1/9/2024 Complainant is dealing with frustration from dealing with a

mentally challenged son who continues to act out. She reached

out to the police for guidance and she was "hot lined" with DFS.

Resolved Without Investigation Conciliation - Successful 2/14/2024

1/11/2024 Complainant states a department member continues to trespass

on her property; however, she has yet to call the police in regard.

Closed Outside Jurisdiction 1/18/2024

1/13/2024 Complainant states she called the police because a vehicle was

double parked and blocking her driveway. When the officer 

responded, they stopped their car for a second in front of her

home and then drove off, leaving the car double parked and

blocking her driveway.

Resolved Without Investigation Conciliation - Successful 1/25/2024

1/16/2024 Complainant alleges he has been the victim of misconduct for

the past 7 years by numerous police agencies.

Closed Closed 3/15/2024

1/18/2024 Complainants state officers unlawfully arrested an individual

and used excessive force.

1/18/2024 Complainant states the officer lacked empathy and compassion and

further alleges the officer's attitude and treatment of the

complainant was horrible.

Not Sustained Closed 4/22/2024

1/19/2024 Complainant states the officer he came in contact at the

Southwest Gate at the Airport had anger issues and disrespect for

the elderly.

Closed Outside Jurisdiction 1/19/2024

1/23/2024 Complainant is dealing with frustration from trying to care for her

mentally challenged adult daughter who continues to act out.

She feels she does not get the support she needs from either

police or non-police and is unsure who to call to seek help.

Closed No Violation of Policy/Procedure 3/1/2024

1/23/2024 Officers accused and detained one of the complainants stating there 

was video evidence that showed she stole items from a police

officer. The officer/victim took it upon themself to contact other police

officers to accuse and detain the complainant without an official

report or evidence.

Sustained Closed 6/21/2024

1/23/2024 Complainant believes based on rumors and lies, the officer does

not like him in his patrol area and is following him and issuing

tickets to harass him.

Non Cooperation Closed 3/5/2024

1/24/2024 Complainant states the officer never completed a report for

his accident.

Resolved Without Investigation Conciliation - Successful 4/1/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

1/25/2024 Complainants state they called 9-1-1 due to a medical emergency; 

however, officers showed up instead. After exchanging expletives,

the officers left but medical personnel never arrived. The

complainants called 9-1-1 again requesting paramedics; however, the

officers showed up again. The paramedics finally arrived but officers 

told them they were not needed and could leave.

Sustained Closed 5/28/2024

1/26/2024 Complainant states she has been continually harassed

and threatened by a member of the KCPD.

Closed Past 180 Day Filing 3/15/2024

1/29/2024 Complainant states she feels the officers' participation in the

situation was minimal, as they did not take a report or care that the

other driver's insurance card was expired.

Resolved Without Investigation Conciliation - Successful 4/1/2024

1/29/2024 Complainant states the officer lied; the information the officer put

in the report is incorrect, and he did not look at the whole video.

Resolved Without Investigation Conciliation - Successful 3/21/2024

1/29/2024 Complainant states he was brutalized by officers who jumped on

his back, grabbed him by the neck to pull him to the ground, and

dug their finger into his eye, causing him to black out for a moment.

He was not treated for his injuries.

Non Cooperation Closed 8/15/2024

1/31/2024 Complainant states approximately 10 off-duty/security officers 

punched, dragged, and threw her to the ground. She received no

medical treatment for her injuries. After her release, she discovered 

all her cash was taken out of her wallet and her keys were taken

out of her purse.

Non Cooperation Closed 4/19/2024

1/31/2024 Complainant states the officers did not investigate what occurred

and the report contained misinformation.

Resolved Without Investigation Conciliation - Successful 3/20/2024

2/5/2024 Complainant states the officer refused to take a report and when

she asked him to leave her apartment, he refused to do so.

Non Cooperation Closed 3/5/2024

2/5/2024 Complainant states the female clerk treated him disrespectfully

by laughing at what he said and saying he was a scammer.

Exonerated Closed 4/2/2024

2/6/2024 Complainant states it took officers about 25-30 minutes to arrive

after calling 9-1-1.

Resolved Without Investigation Conciliation - Successful 2/26/2024

2/6/2024 Complainant states the officer was exhibiting odd behavior

around her and she felt unsafe. The officer is employed by the

KCI Airport Police Department.

Closed Outside Jurisdiction 2/7/2024

2/7/2024 Complainant states the officer made false claims against him

by making false statements in the report.

Closed Outside Jurisdiction 2/8/2024

2/7/2024 Complainants state the accident report does not reflect what they

told the officer at the time of the accident.

Resolved Without Investigation Conciliation - Successful 3/20/2024

2/7/2024 Complainant states he went to court on an incident that occurred

on 5/25/2023 and was found "not guilty".

Closed Past 180 Day Filing 2/8/2024

2/8/2024 Complainant states she observed plain clothed officers burning a

homeless camp. Once the person who had been occupying the camp 

returned, the officers screamed, shamed and laughed at the person.

Closed Closed 4/17/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

2/9/2024 Complaint states she was lied to about whether the police could 

conduct a welfare check, filing a police report, about a sergeant 

returning her phone call, and being able to file a complaint at a

police station.

Resolved Without Investigation Conciliation - Successful 3/19/2024

2/9/2024 Complainant states a member treated her disrespectfully

and questioned her ability to parent her child.

Non Cooperation Closed 3/5/2024

2/9/2024 Complainant believes he was a victim of racial discrimination and

police brutality. Complainant was stopped and arrested by the

MSHP.

Closed Outside Jurisdiction 2/12/2024

2/11/2024 Complaint states this case is not a solved case, it is a cold case

and evidence should not have been destroyed.

Closed Past 180 Day Filing 2/14/2024

2/12/2024 Complainant states a department vehicle almost caused an accident

by making a left turn in front of oncoming traffic with no lights or

siren activated.

Resolved Without Investigation Conciliation - Successful 2/26/2024

2/12/2024 Complainant states her rights were violated by the way the

officers searched her.

Exonerated Closed 4/4/2024

2/13/2024 Complainant states the report taken for her accident is incorrect

as the accident occurred at a different location.

Closed Past 180 Day Filing 2/14/2024

2/16/2024 Complainant presented his complaint as an ADA discrimination 

complaint against members of the department. He states the

officers did nothing while someone verbally assaulted him.

Resolved Without Investigation Conciliation - Unsuccessful 3/1/2024

2/20/2024 Complainant states the police report does not reflect what she

told the officer.

Resolved Without Investigation Conciliation -Noncooperative 3/11/2024

2/20/2024 Complainant states the officer harassed him by following him for a

period of time, stopping across the street when he stopped at a

gas station, following him again, stopping him in front of his

mother-in- law's house and arresting him for a warrant that had

already been disposed of.

Not Sustained Closed 5/16/2024

2/21/2024 Complainant states she observed an officer in full uniform in a

civilian vehicle drive dangerously, chasing another car. At a light, the

officer got out of his car and yelled at the other driver.

Closed Closed 2/29/2024

2/21/2024 Complainant states he was in an accident and was taken away by

ambulance before he could get the other person's information.

Police showed up and left without getting information or taking a

report.

When he called, the desk sergeant would not give him a

straight answer as to what happened.

Resolved Without Investigation Conciliation - Successful 3/20/2024

2/21/2024 Complainant states there is a pattern of officers harassing her

when she is leaving her home.

Non Cooperation Closed 3/12/2024

2/22/2024 Complainant states officers come into her facility and do not

complete the proper forms correctly and do not follow their

regulations.

Resolved Without Investigation Conciliation -Noncooperative 3/1/2024

2/23/2024 Complainant states when she told an officer she wanted to

discuss the incident, he rudely told her "I don't care. You need to

leave." When she asked for his name, he made her get in her car

and refused to give her any information.

Exonerated Closed 4/23/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

2/26/2024 Complainants state the officers were stalking them and did not

have probable cause to stop them.

Closed No Violation of Policy/Procedure 4/22/2024

2/27/2024 Complainant states while he was attempting to put gasoline into his

car at a gas station, officers ran towards him. As he was trying to

get back into his car, an officer slammed the door on his ankle,

opened the door, grabbed him by the hair and repeatedly punched

him in his face.

Non Cooperation Closed 3/26/2024

2/28/2024 Complaint states the police report taken has false information,

and officers would not assist her in getting her son back from

someone that does not have paternity rights to the child.

Non Cooperation Closed 5/1/2024

2/28/2024 Complainants state they observed three men aggressively driving 

their bikes, popping wheelies, get off their bikes in attempt to

assault a construction worker and this was all done in front of a

police car. The officer(s) flipped on their lights, the three men drove

off, the officer(s) did nothing else. When one of the complainants

tried to report it, the officers were very dismissive and rude.

Exonerated Closed 5/16/2024

2/29/2024 Complainant states when she calls the police, they won't do anything. Closed Outside Jurisdiction 3/4/2024

2/29/2024 Complainant states she called the non-emergency number to report 

her car broke down but she would not be able to move it until later. 

The department employee took her name/phone number,

description of her car, the location of the car, and then confirmed to

her it would be okay to leave her car there; however, her car was

towed later that morning.

Resolved Without Investigation Conciliation - Successful 4/8/2024

3/1/2024 Complainant states he got into a verbal argument with a security 

guard at the store he works at. Suddenly, he saw several police 

officers. They grabbed him, forced him to the ground and

dragged him to a police van.

Not Sustained Closed 6/14/2024

3/5/2024 Complainant states the officer approached him with such attitude, 

took his statement, and then told him another officer would be

taking the accident report. He adds the accident report is incorrect.

Not Sustained Closed 5/16/2024

3/6/2024 Complainant states the officer aggressively told her he did not care 

about anything she had to say. While the officer grabbed three of her

fingers and yanked her arm, he told her he was arresting her.

Another officer intervened and told her to leave the scene.

Sustained Closed 7/17/2024

3/6/2024 Complainant states an officer was driving a department vehicle in a

manner that complainant feared for his well-being. When the

complainant pulled over, the officer turned off the overhead lights

and sped off, cutting across the highway.

Resolved Without Investigation Conciliation - Successful 3/19/2024

3/6/2024 Complainant states her son was murdered in 2020 and she gave

the detectives names and text messages pertaining to the case. It

has been almost 4 years and sill nothing, but other cases have been 

solved.

Closed Past 180 Day Filing 3/11/2024

3/7/2024 Complainant states he is being gangstalked and gaslighted

by unknown parties.

Closed Outside Jurisdiction 3/15/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

3/11/2024 Complaint states the officer was rude, inconsiderate, had no

attention to detail, intimidated him by putting his hand on his gun and

told him to get away from the police car even though he was

nowhere near it.

Closed No Violation of Policy/Procedure 4/8/2024

3/13/2024 Complainant states her car was towed because it was blocking

a driveway, which was not true.

Closed No Violation of Policy/Procedure 3/14/2024

3/13/2024 Complainants state they have provided information regarding

the theft and destruction of their dirt bike and want to press

charges; however, the detectives have not returned their calls.

Resolved Without Investigation Conciliation - Successful 4/3/2024

3/14/2024 Complainant states the department has failed to answer questions 

and inform the decedent's family of facts, evidence, and results of

the investigation of the murder of their family member.

Resolved Without Investigation Conciliation - Unsuccessful 4/1/2024

3/14/2024 Complainant states he had a bad interaction with an officer as he was

extremely impatient and would not give him any time to look for his

paperwork.

Non Cooperation Closed 4/16/2024

3/15/2024 Complainant states the report taken regarding his accident says

the officer took his statement, but he never gave the officer a

statement about what happened.

Resolved Without Investigation Conciliation - Successful 5/15/2024

3/21/2024 Complainant states officer(s) would not allow her to speak and

told her to "shut the fuck up."

Non Cooperation Closed 3/25/2024

3/22/2024 Complainant states the officer(s) stopped him for no reason, broke

a window in his car, and stole the plates off his car. He was taken

to a hospital due to glass getting into his eye. When he was

released, he did not have any of his property.

3/22/2024 Spam online complaint filed regarding a HDFC Bank Card in India. Closed Past 180 Day Filing 3/22/2024

3/23/2024 Complainant states the officer entered his vehicle using physical 

violence and threatened to charge him with assault for attempting to

close the door of his car when the officer put himself in the way of

the door.

Exonerated Closed 5/28/2024

3/23/2024 Complainant states she called a Patrol Division to report her

vehicle stolen. She told them although the car was not registered,

she had the vehicle information. The person who answered the

phone would not help her, hung up on her, and told a co-worker not

to help her when the complainant called back.

Resolved Without Investigation Conciliation - Successful 4/30/2024

3/25/2024 Complainant states her sister violently attacked her and forged

her father's will. When she wanted to report it and file charges,

the officers refused to do so.

Closed No Violation of Policy/Procedure 4/22/2024

3/26/2024 Complainant states the officers/security guards immediately pepper 

sprayed him and was violently taken to the ground, resulting in

lacerations on his face, arms and knees and injuring his left

shoulder.

Closed Outside Jurisdiction 3/27/2024

3/26/2024 Complainant stated she had called the Homicide Unit multiple

times and spoke with a sergeant regarding the death of her father.

When she asked to speak to his superior, he would not to give her

his commander's phone number and told her he would have the

commander call her. The commander has never called her.

Resolved Without Investigation Conciliation - Successful 4/2/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

3/31/2024 The complainant states he was attempting to make a complaint 

against bouncers at a bar when the officers began to laugh at him.

He requested to speak with their supervisor and they refused. He

had to call 911 again to request a supervisor to respond.

Non Cooperation Closed 4/22/2024

4/9/2024 Complainant states the officer denied him access to his shared

drive, a destruction of property report and his sergeant's information.

Resolved Without Investigation Conciliation - Successful 5/15/2024

4/10/2024 Complainant states information in his accident report is incorrect. Resolved Without Investigation Conciliation - Successful 4/16/2024

4/10/2024 Complainant states she responded to a police station to file a report 

regarding an assault; however, they would not take a report and

were rude.

Exonerated Closed 6/21/2024

4/10/2024 Complainant states as she was trying to leave a residence, she

was confronted by an erratic acting man who would not let her

leave and told her she had to leave with him. When the police

arrived, they would not take a report to document what happen.

Closed No Violation of Policy/Procedure 5/7/2024

4/11/2024 Complainant states she thinks the officers did not conduct their 

investigation properly and she should not have been treated so

badly by them.

Resolved Without Investigation Conciliation - Successful 5/15/2024

4/12/2024 Complainant states he has had only two encounters with police

and believes he was profiled.

Closed No Violation of Policy/Procedure 5/7/2024

4/14/2024 Complainant states an officer located his stolen truck but did not

call him or recover it when the officer initially located it. After a few

days, the officer returned back to the stolen truck's location and the

truck was gone.

Resolved Without Investigation Conciliation - Unsuccessful 6/13/2024

4/18/2024 Complainant states her driver's license and glasses were taken

by the officer(s) and never returned to her. In addition, the officer

was unprofessional as he laughed at her while she was taking the

breathalyzer test.

Closed No Violation of Policy/Procedure 5/21/2024

4/19/2024 Complainant states an establishment near her apartment plays

music extremely loud which is very disruptive.

Closed Outside Jurisdiction 4/22/2024

4/21/2024 Complainant states officers were called to her residence and she

was getting into the shower when they arrived. She was naked when

she encountered the officers but was able to put a bathrobe on.

When she was asked to leave, the officers would not allow her any

privacy to get dressed.

Closed No Violation of Policy/Procedure 5/9/2024

4/23/2024 Complainants state the officers had smirks on their faces as if

they were wasting their time, laughed about what was going on,

and refused to provide their badge numbers. Someone damaged

the camera on their truck but the officers just commented "it's just

a camera" and would not let them fill out a report.

Non Cooperation Closed 5/21/2024

4/23/2024 Complainant states the station clerk refused to file a report about 

someone from a roofing company trespassing on her property

and suggested she contact the Better Business Bureau.

Resolved Without Investigation Conciliation - Successful 6/6/2024

4/24/2024 Complainant states she feels the officer treated her unfairly. Closed Outside Jurisdiction 4/25/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

4/26/2024 Complainant states an individual admitted having child

pornography on his cell phone; however, the officers let him go.

Closed Outside Jurisdiction 4/29/2024

4/26/2024 Complainant states officers picked her up and threw her to the

ground face first into the concrete resulting in her having to go to

the hospital for a head injury and an eye that had swollen shut.

Non Cooperation Closed 5/15/2024

4/27/2024 Complainant states the officer incorrectly put his address on

someone else's ticket and he is receiving the notifications to

appear in court for someone else and wants it corrected.

Resolved Without Investigation Conciliation - Successful 4/30/2024

4/28/2024 Complainant states the officer would not listen to her side of the

story and made the comment, "What is wrong with you people?"

Resolved Without Investigation Mediation - Successful 6/11/2024

4/28/2024 Complainants state the police department is harassing their 

household by driving by and watching their house, and knocking

on the door or calling the phone at all hours.

Closed No Violation of Policy/Procedure 5/29/2024

4/29/2024 Complainant states R-690 is stalking/following him. Closed No Violation of Policy/Procedure 5/2/2024

4/29/2024 Complainant states she was told that her assailant was issued a

ticket and not physically arrested because he was admitted to the

hospital; however, he was discharged from the hospital hours

later.

Resolved Without Investigation Conciliation - Unsuccessful 6/12/2024

4/29/2024 Complainant states when he was showing the officer the damage to

his porch that was caused by the neighbor throwing rocks, the

officer told him his house was a dump.

Resolved Without Investigation Conciliation - Successful 5/15/2024

4/30/2024 Complainant states he viewed a video where a citizen who

was filming inside a Post Office was made to leave by

officers.

Closed Third Party Complainant 5/1/2024

5/1/2024 Complainant states she was in an accident where the other driver 

was at fault but the officer seemed to favor the other driver and

was biased towards her.

Closed Past 180 Day Filing 5/2/2024

5/5/2024 Complainant wants to report someone living in KCMO for

possibly possessing child pornography and did not know how to

report it.

Closed Outside Jurisdiction 5/7/2024

5/6/2024 Complainant states she and her boyfriend were harassed by

KCK officers while sitting in their car in the housing complex.

Closed Outside Jurisdiction 5/7/2024

5/6/2024 Complainant states her father's trucks were towed because they

were abandoned; however, the trucks were not abandoned.

Resolved Without Investigation Conciliation -Noncooperative 5/15/2024

5/6/2024 Complainant states she was arrested on April 18, 2017 and

was never told what she was arrested for.

Closed Past 180 Day Filing 5/7/2024

5/8/2024 Complainant states a detective, who owns a house across the

street from him, has been harassing/targeting him and anyone who

visits his home. The detective has informed him of things he is

going to do to harm him or disrupt his life.

Sustained Closed 12/19/2024

5/9/2024 Complainants list several non-specific offenses that are associated

to no one.

Closed Outside Jurisdiction 5/15/2024

5/10/2024 Complainants list several non-specific offenses that are associated

to no one.

Closed Outside Jurisdiction 5/15/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

5/10/2024 Complainant states while she was in jail she was body

slammed, causing cuts and bruises. In addition, she was denied

bathroom privileges and food for over 8 hours.

Closed Outside Jurisdiction 5/15/2024

5/10/2024 Complainant states while she was driving, she got trapped by a car

sideshow. She called KCPD's non-emergency number and was

told there were no officers in the area to send.

Non Cooperation Closed 5/15/2024

5/10/2024 Complainant states he being harassed by an officer who is towing

his cars; one vehicle was towed because it was supposedly used in a

situation when he was out of town and the other vehicle was towed 

because it was illegally parked.

Closed Past 180 Day Filing 5/15/2024

5/12/2024 Complainant states he is being harassed by an officer by him towing 

his vehicles; one vehicle was towed because it was supposedly

used in a situation when he was out of town and the other vehicle

was towed because it was illegally parked although several other

cars on the block were illegally parked.

Sustained Closed 10/23/2024

5/13/2024 Complainant states he had a tire on his vehicle repaired at Walmart 

and when it was done, the service person refused to put it back on

his vehicle. When the police arrived, they said it was too late, 

handcuffed him, threw him on the ground, searched his vehicle,

and towed his car.

Exonerated Closed 7/12/2024

5/13/2024 Complainant wants to report her cellphone was stolen from her home. Closed Outside Jurisdiction 5/15/2024

5/14/2024 Complainant states he is being harassed by an unknown female

at an unknown location who accused him of being an active

shooter even though he does not own a gun.

Closed Outside Jurisdiction 5/20/2024

5/14/2024 Complainants list several non-specific offenses that are associated

to no one.

Closed Outside Jurisdiction 5/22/2024

5/14/2024 Complainant states the member takes no interest in the evidence

she has to offer; he takes no priority or interest in her case, and

there is no urgency or expediency to solve. She complains she is

tired of the run-around.

Resolved Without Investigation Conciliation - Successful 6/6/2024

5/20/2024 Complainant states he was falsely arrested; the officer had no

authority to arrest him and he should have been arrested by

the highway patrol.

Closed Outside Jurisdiction 5/22/2024

5/20/2024 Complainant states KCPD has harassed him and the

entire department has violated his civil rights.

Non Cooperation Closed 5/29/2024

5/21/2024 Complainants state the officer refused to allow one of the

complainants to file charges against someone who assaulted

him. This occurred in Raytown involving a Raytown Police

Officer.

Closed Outside Jurisdiction 5/22/2024

5/22/2024 One of the complainants was stopped by an officer, who was very 

aggressive in tone and threatened to pull her over again and tow

her car if she drove her car. She complains the officer showed up

at the complainants' home unannounced.

Exonerated Closed 7/15/2024
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5/23/2024 Complainant states he was hit in the face and the officer told him

the suspect would go to court for hitting him; however, he found out

the suspect is not going to court.

Resolved Without Investigation Conciliation - Successful 6/18/2024

5/24/2024 Complainants list several non-specific offenses that are associated

to no one.

Closed Outside Jurisdiction 5/29/2024

5/26/2024 Complainant alleges her minor child had excessive force

used against her while being detained for shoplifting.

Not Sustained Closed 7/30/2024

5/27/2024 Complainants state their child was assaulted and severely injured

by another child at the park. When officers responded, they sided

with the parents of the white child and attempted to convince the

complainants that it was an accident.

Not Sustained Closed 12/19/2024

5/30/2024 Complainant states she was sexually assaulted and the officers

that responded treated her horribly and inhumanely.

Non Cooperation Closed 7/18/2024

5/30/2024 Complainant states she was issued a ticket for not wearing her

seatbelt but she believes the officer should not have issued her

the ticket.

Closed Outside Jurisdiction 5/30/2024

6/2/2024 The Complainants state one of them was stopped and arrested 

because he was black with a bookbag. When he was arrested,

one officer grabbed his wrist and slammed him to the ground.

Then several officers twisted his arms, trying to break his already

injured shoulder.

Not Sustained Closed 8/21/2024

6/3/2024 Complainant states the officer deliberately misused his

authority, made inappropriate comments and infringed on her

right of free speech.

Not Sustained Closed 8/20/2024

6/3/2024 Complaint states when she called to explain the issues she was

dealing with regarding the noise outside her apartment, the

officer was agitated, rude and abruptly disconnected the phone

call while she was speaking.

Resolved Without Investigation Conciliation - Successful 7/29/2024

6/3/2024 Complainant states the sheriff unlawfully registered him as a

sexual offender.

Closed Outside Jurisdiction 6/6/2024

6/6/2024 Complainant states the officer was driving his car in a manner that 

she had to brake. The officer's behavior was not okay as he told

her she was discourteous to him; he got frustrated with her and

told her to pull over immediately.

Resolved Without Investigation Conciliation -Noncooperative 7/23/2024

6/9/2024 Complainant states an officer has an informant that is providing him

with false information about the complainant. The officer has not

encountered the complainant as a result of this false information; 

however, he wanted to let OCC know, in case the officer acts on

this false information.

Closed Outside Jurisdiction 6/12/2024

6/9/2024 Complainant states an officer was standing outside talking to

another officer in a car that was blocking the parking lane entrance

in front of the store. She came back out of the store 20-30 minutes

later and they were still there. When she informed them they were

impeding traffic, the officer standing outside of the car said, "then

you should file a complaint" and continued with his conversation.

Resolved Without Investigation Conciliation - Successful 6/18/2024
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6/10/2024 The complainant states the officer stood in a very menacing, power 

tripping stance which nonverbally communicated self-righteousness. 

When the officer asked him, "You need help?", he began recording 

her and asked for her name 3 times, but she refused to give it to

him.

Non Cooperation Closed 6/20/2024

6/10/2024 Complainant states the officer was driving his unmarked police car

in an excess of 70 mph and in a manner where he was driving 

aggressively, swerving in and out of traffic as though he was under 

the influence or distracted.

Resolved Without Investigation Conciliation -Noncooperative 6/18/2024

6/11/2024 Complainants state they and their three children were subjects of

mistaken identity. Approximately 10-15 officers pulled guns on

them; including their children who were the only ones in the car.

Once it was learned the officers were looking for someone else who

was driving the exact same car as them, no one apologized until the

complainants asked them to explain it to their children.

Not Sustained Closed 10/3/2024

6/12/2024 Complainant states he was in an accident and the officer who

responded was defensive. In addition, the accident report has

incorrect information about the driver of his vehicle, which was

him.

Resolved Without Investigation Conciliation - Successful 6/21/2024

6/13/2024 Complainant lists four Kansas entities that he claims are infringing

on his peace while in the sanctuary state of Missouri.

Closed Outside Jurisdiction 6/14/2024

6/14/2024 Complainants list several non-specific offenses against all members. Closed Outside Jurisdiction 6/17/2024

6/14/2024 Complainant states her son's homicide case was closed and

removed from the "Unsolved Homicide" list even though it has not

been solved. She claims she was told this was done because it's

an election year and they are getting pressure.

Resolved Without Investigation Conciliation - Unsuccessful 7/23/2024

6/14/2024 Complainant states she was in traffic going to the soccer game. 

When her daughter became sick, she attempted to get off the

roadway. She followed the car in front of her through an area that 

was blocked off and an officer began to yell at her. She tried to

explain to him why she needed to pull over; however, the officer

just continued to scream at her, stood in front of her car and would

not help her.

Resolved Without Investigation Conciliation - Successful 6/27/2024

6/15/2024 Complainant states he told the officer he was not doing anything 

wrong when the officer jumped over his bike, elbowed him in the

jaw, and choked him for at least a minute while he was not resisting

and had his hands behind his back.

Not Sustained Closed 8/20/2024

6/16/2024 Complainants state they called the police because they were 

instructed to do so by previous officers; however, when the officers 

responded, they were rude, disrespectful and told them not to call

the police again.

Exonerated Closed 7/23/2024

6/17/2024 Complainant states she was a victim of road rage and the

officers blew her off and instructed her to go home and not come

back.

Not Sustained Closed 7/30/2024

6/17/2024 Complainant states he is being harassed/gaslighted by the police

and other unknown parties.

Closed Outside Jurisdiction 6/18/2024

6/17/2024 Complainant states he believes he was stopped and his

vehicle searched because he is black.

Closed Outside Jurisdiction 6/18/2024
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6/18/2024 Complainant states the officer was rude, escalated the situation,

and denied her request for his supervisor.

Resolved Without Investigation Conciliation - Unsuccessful 7/23/2024

6/19/2024 Complainant states she called the police because she

encountered the people who had previously held her up at

gunpoint and took the car she was in. When the officers came, she

contacted them and then they left without re-contacting her or

taking a report.

Resolved Without Investigation Conciliation - Successful 6/27/2024

6/20/2024 Complainant states police from multiple agencies are harassing

him and messing with his truck. He believes they are working with

his family to cause an accident.

Closed Outside Jurisdiction 6/21/2024

6/20/2024 Complainant states she tried to report a sexual assault but the

officer did nothing.

Closed Past 180 Day Filing 6/27/2024

6/21/2024 Complainant believes law enforcement is helping his family

gaslight, target and harass him.

Closed Outside Jurisdiction 6/24/2024

6/21/2024 Complainants list several non-specific offenses against all members. Closed Outside Jurisdiction 6/24/2024

6/24/2024 Complainant believes his job and family are gaslighting, targeting and

harassing him. He believes they are working with corrupt law

enforcement and public corruption to try to set him up.

Closed Outside Jurisdiction 6/24/2024

6/24/2024 Complainant states she called the auto release department with

the KCKPD and the member was rude to her.

Closed Outside Jurisdiction 6/24/2024

6/24/2024 Complainant states officers put spikes down due to the illegal 

sideshow gathering and she accidentally drove over them.

She wanted guidance on who to contact about the incident.

Closed Outside Jurisdiction 6/24/2024

6/24/2024 Complainant states she was driving her boyfriend's truck and officers 

stopped her because a headlight was out. She relates officers got

her boyfriend out of the car and placed him in handcuffs. The officers 

made her get out of the truck and give them the keys, then received 

another call and let them go.

Resolved Without Investigation Mediation - Successful 8/20/2024

6/24/2024 Complainant states the officer stereotyped him based on his looks. Resolved Without Investigation Conciliation - Successful 7/12/2024

6/24/2024 Complainant states upon reviewing his accident report, the officer

who wrote the report did a poor job as there were many questionable 

or inaccurate statements. In addition, he states the supervisor

'rubber stamped' the approval of the accident report.

Resolved Without Investigation Conciliation - Successful 7/29/2024

6/26/2024 Complainant states he was placed in handcuffs with no reason given. 

Later the handcuffs were removed and he was told he could go.

Then a sergeant contacted him and placed him handcuffs again with

no reason given, but was eventually released.

Exonerated Closed 9/25/2024

6/27/2024 Complainants want to know where the hidden cameras are and

who hid them.

Closed Outside Jurisdiction 6/28/2024

6/28/2024 Complainants state all members are stalking/harassing

and participating in several listed offenses.

Closed Outside Jurisdiction 7/1/2024

6/30/2024 Complainants state they are being stalked/harassed by all

members and are being secretly watched.

Closed Outside Jurisdiction 7/1/2024
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6/30/2024 Complainant states his neighbors across the street play loud

music throughout the night.

Closed Outside Jurisdiction 7/1/2024

7/1/2024 Complainant states members from several agencies are

sending people to him to ask questions and take pictures of

him.

Closed Outside Jurisdiction 7/2/2024

7/1/2024 Complainant states he was a victim of a crime that occurred at

a hotel. He states the hotel was in on it; the videos and reports 

regarding the crime have been changed.

Closed Past 180 Day Filing 7/2/2024

7/2/2024 Complainants allege they are being harassed by peeping Toms

and cyber stalked.

Closed Closed 7/11/2024

7/3/2024 Complainants state they are the victims of virtual voyeurism by

serial perpetrators.

Closed Closed 7/11/2024

7/3/2024 Complainant states neighbors ignite M80 explosives daily and

have been reported to the non-emergency number.

Non Cooperation Closed 7/15/2024

7/3/2024 Complainant states a stolen car was driven onto his property

causing damage. A few seconds later, a police car drove by and did

not stop to investigate.

Closed No Violation of Policy/Procedure 8/12/2024

7/4/2024 Complainants allege they are being watched and stalked by

unknown parties.

Closed Closed 7/15/2024

7/5/2024 Complainants allege they are being watched and stalked by

unknown parties.

Closed Closed 7/15/2024

7/5/2024 Complainants state they are the victims of peeping Toms and

cyber- stalking/hacking.

Closed Closed 7/15/2024

7/5/2024 Complainant states officers approached her while sitting in the

parking lot and did not say much to her before striking her car

with their flashlights.

7/5/2024 Complainant states officer took a child's phone and then

proceeded to cuss and yell at the group of children. When the

complainant intervened, the officer threatened to call the police on

her.

Non Cooperation Closed 8/2/2024

7/6/2024 Complainants allege "heinous offenses" have been

committed against them by unspecified parties.

Closed Closed 7/15/2024

7/6/2024 Complainants allege they are victims of unspecified grievances. Closed Closed 7/17/2024

7/6/2024 Complainants allege the officer has used profanity towards them

and feels like he (the officer) thinks he deserves special treatment

since he is an officer.

Not Sustained Closed 10/3/2024

7/7/2024 Complainants do not specify a complaint and said to refer to

previous complaints, which were unspecified in nature.

Closed Closed 7/17/2024

7/7/2024 Complainants did not indicate a complaint against a member

of KCPD.

Closed Closed 7/17/2024

7/8/2024 Complainants state "all members" are not getting away with anything. Closed Outside Jurisdiction 7/19/2024

7/9/2024 Complainants are directing people to stay away from them. Closed Outside Jurisdiction 7/19/2024

7/9/2024 Complainant states she was struck by a truck's mirror while she

was crossing the street and wanted to report it.

Closed Outside Jurisdiction 7/12/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

7/9/2024 Complainants state officer made a false police report after the person

Closed who struck their vehicle admitted to doing so.

No Violation of Policy/Procedure 8/5/2024

7/9/2024 Complainants state the officer would not allow them to prove their car Not

Sustained was not stolen. One of the complainants was placed in handcuffs and

their car was going to be towed until the Sergeant showed

up and they were released.

Closed 8/29/2024

7/11/2024 Complainant believes he is being followed by families in the middle of

Closed the night, people are checking on him in the bathroom, and people

are trying to pet his dog without his permission.

Outside Jurisdiction 7/12/2024

7/11/2024 Complainants state they are being watched through their cell

phone

Closed cameras by unspecified parties.

Outside Jurisdiction 7/19/2024

7/12/2024 Complainants want everyone to stay away from their family. Closed Outside Jurisdiction 7/19/2024

7/12/2024 Complainant states individuals came to her home and attacked her

Not Sustained and her family. She called the police and they did nothing. The

officers were unprofessional as they were laughing and

dismissing what happened.

Closed 10/3/2024

7/12/2024 Complainant states someone assaulted her and then harassed

her;

Closed however, the police would not take a report because the person

that assaulted her had already made a report but no one got her side of

the story

Past 180 Day Filing 7/15/2024

7/13/2024 Complainants state their neighbor has not been mowing his lawn

all

Closed summer.

Outside Jurisdiction 7/15/2024

7/15/2024 Complainant made unspecified allegations against members

of

Closed Jackson County Sheriff's Department and Alphapointe.

Outside Jurisdiction 8/1/2024

7/15/2024 Complainants state they are the victims of voyeurs who

have

Closed tampered with the water pressure in their apartment.

Outside Jurisdiction 7/19/2024

7/15/2024 Complainants state they are the victims of peeping toms and voyeurs. Closed Outside Jurisdiction 7/19/2024

7/16/2024 Complainants request review of previous reports. Closed Outside Jurisdiction 7/19/2024

7/16/2024 Complainants allege they are victims of stalkers and voyeurs. Closed Outside Jurisdiction 7/19/2024

7/16/2024 Complainant states officer did not properly investigate an

accident

Closed and did not cite the responsible party.

Past 180 Day Filing 7/18/2024

7/17/2024 Complainant states she was forced to go to the hospital against

her

Closed will and notes a CIT officer was not present at the scene.

No Violation of Policy/Procedure 8/6/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

7/19/2024 Complainant states she was approached by officers

after exiting her vehicle in her driveway. She notes

they searched her car, demanded paperwork, yet told

her it was not an official traffic stop. She adds her

car was towed, but not to the city tow lot.7/22/2024 Complainant states the sergeant refused to sign a document

without explanation even though this sergeant had signed this

document in the past.

Resolved Without Investigation Conciliation -Noncooperative 8/13/2024

7/23/2024 Complaints state they are victims of voyeurs, peeping Toms,

stalking, and harassment by all members of the Department.

Closed Outside Jurisdiction 7/25/2024

7/24/2024 Complainants allege they are the victims of serial voyeurs

and peeping Toms.

Closed Outside Jurisdiction 7/25/2024

7/24/2024 The complainant states the officer signaled for her to pull her car

over. When she did not stop where apparently the officer wanted

her to stop, he started yelling at her for not stopping immediately.

The officer continued to yell and berate her throughout their

interaction.

Resolved Without Investigation Conciliation - Successful 8/13/2024

7/24/2024 Complainant states the officer issued him excessive tickets out of

harassment and retaliation for a previous complaint he filed against 

another officer. He also believes they are working with someone

from SCOUT and following him throughout the city.

Non Cooperation Closed 8/1/2024

7/24/2024 Complainant submitted a complaint form; however, there was

no narrative as to what his complaint was about.

Closed Past 180 Day Filing 8/26/2024

7/25/2024 Complainant states officers used excessive force on him after

he wrecked his vehicle due to a pothole in the highway.

Exonerated Closed 10/3/2024

7/25/2024 Complainant states he reported to an officer that someone almost

ran over him and then pulled a gun on him; however, the officer

refused to take a report.

Resolved Without Investigation Conciliation - Successful 8/7/2024

7/25/2024 Complainants allege they are the victims of serial voyeurs

and peeping Toms.

Closed Outside Jurisdiction 7/25/2024

7/25/2024 Complainant states she believes she was profiled by an officer

who followed her too closely and rear ended her vehicle.

Closed Outside Jurisdiction 7/29/2024

7/25/2024 Complainant states she was falsely arrested by an officer and

he threw her dentures away.

Closed Outside Jurisdiction 7/30/2024

7/27/2024 Complainants states she requested a CIT officer(s) to respond to an

incident involving her son who was in mental crisis and needed to be

taken to a hospital. She was told no CIT officers were available.

She claims the officers who responded mishandled the situation and

let her son go without taking him to the hospital.

Resolved Without Investigation Conciliation - Successful 8/7/2024

7/29/2024 Complainant states she and 4 others called about street racing and

no officers responded. She claims when she went to the Shoal

Creek station to discuss the situation, she was dismissed and told

there was nothing that could be done.

Resolved Without Investigation Conciliation - Unsuccessful 8/22/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

7/29/2024 The complainant states he encountered an officer(s) who allowed 

someone to assault him and then use excessive force on him

while escorting him. The officer pushed him down a set of stairs

causing some bruising.

Non Cooperation Closed 9/3/2024

8/3/2024 Complainant states the officer(s) who handled his disturbance told 

the manager of the trailer park where he lived incorrect

information, which caused the manager to threaten him with

eviction.

Resolved Without Investigation Conciliation -Noncooperative 8/13/2024

8/4/2024 Complainant states officers responded to her accident where the

other driver did not have a valid driver's license or insurance.

Officers did not take a report, let the other driver leave the scene

and told her to go to the 26th Street police station to file the accident

report. When she got to the station, the sergeant called the same

officers into the station to take the report. When the officers got there

they got upset with her and were rude to her.

Sustained Closed 11/6/2024

8/5/2024 Complainant states the officers yelled at her. After putting her in

handcuffs, they aggressively escorted her to an office. One of the

officers accused her of being on meth or alcohol. He aggressively 

took her purse, slammed on it on the table; throwing all her

personal items onto the table.

Exonerated Closed 10/3/2024

8/5/2024 Complainant states she encountered two officers on a traffic stop

who were unprofessional and their demeanor was appalling by

yelling at her, laughing at her, groping her and refusing her request

for a female officer or a supervisor.

Exonerated Closed 10/31/2024

8/5/2024 Complainant states she was traumatized by being arrested for DUI. 

This has caused her life to be hell over the past year only to have the

case dropped because the officer and the person who drew the

blood did not show up to court.

Closed Past 180 Day Filing 8/13/2024

8/6/2024 Complainant states officers called a DNA officer to the scene; 

however, the DNA officer said he was not going process the item

for finger prints or DNA and said he may as well "DNA the

sidewalk."

Sustained Closed 12/23/2024

8/7/2024 Complainant states she was groped by an officer who used the

palm of his hand against her bare body parts.

Not Sustained Closed 12/19/2024

8/8/2024 Complainant states while attempting to get help from calling 9-1-1

for a trespassed party who was verbally harassing her, she was

refused help. She states she walked next door to find an officer who

spoke with the party but did not arrest him for trespassing.

Not Sustained Closed 10/18/2024

8/8/2024 Complainant wishes to have his roommates arrested after being

told they were being evicted and allowing other parties to deprive

him of his residence and property.

Closed Outside Jurisdiction 8/22/2024

8/8/2024 Complainant states she has identity theft, robbery and theft from

her storage unit.

Closed Outside Jurisdiction 8/20/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

8/10/2024 Complainant states the officer investigating the incident never 

approached her to get her information or ask her version of what 

happened. It wasn't until another officer arrived and talked to her, did

she get to tell her side of the story. When she asked the

investigating officer his name, he just remained silent.

Resolved Without Investigation Conciliation - Successful 9/20/2024

8/11/2024 Complainant states she was pulled over by officers. While she was

still in the car, they asked for her ID and insurance and she had it in

her hand. She heard an officer tell her to get out of the car, but

before she could reply, the officer reached into her car, grabbed and

twisted her arm and slammed her on the ground. She told them her

car was still in drive; the car rolled over her right foot while she was

on the ground.

Exonerated Closed 10/3/2024

8/11/2024 Complainant states the officer yelled at him and was aggressive 

towards him and his passengers. He is not contesting the ticket,

but the officer issued a parking ticket to him but not to all the other 

vehicles that were illegally parked.

Sustained Closed 1/21/2025

8/12/2024 Complainant states an applicant for KCPD has been demanding his

wife's contact information because he was in a previous

relationship with her and the information is mandatory as part of the

KCPD application process.

Closed Outside Jurisdiction 8/26/2024

8/13/2024 Complainant states he was having a verbal dispute with the FedEx 

employee (inside Walmart), when an officer ordered him to leave 

without asking any questions as to what the dispute was about.

The officer did not calm the situation and it was finally defused

when the Walmart manager intervened.

Resolved Without Investigation Conciliation - Successful 9/20/2024

8/14/2024 Complainant states there is excessively loud music coming from

the roof top bar.

Closed Outside Jurisdiction 8/15/2024

8/14/2024 Complainant states while an officer was at her address

investigating a matter related to her neighbors, she had a

conversation with him where she asked the officer if the Police

wanted her neighbors to kill her? She relates the officer said yes.

She repeated it again and he said yes again.

Sustained Closed 2/20/2025

8/15/2024 Complainant states after he was arrested, the arresting officer had

possession of his backpack and its contents. The complainant

never received his backpack or its contents and later learned the

arresting officer threw them away.

8/16/2024 Complainants want something done about the homeless people who

are sleeping under the bridge.

Closed Outside Jurisdiction 8/20/2024

8/17/2024 Complainant states the officer refused to call her sergeant when

he asked for a supervisor. In addition, the officer did not search for

or arrest the person who stole a sign out of his yard and pointed a

gun at him.

Resolved Without Investigation Conciliation - Successful 9/24/2024

8/19/2024 Complainant states two unmarked police cars were driving

recklessly on the highway by traveling in an excess of 90 mph and

tailgating as though they were racing each other.

Resolved Without Investigation Conciliation - Successful 8/26/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

8/20/2024 Complainant states detectives conspired with the government

to violate his constitutional right to due process.

Closed Past 180 Day Filing 9/23/2024

8/21/2024 Complainant states he was in an accident and the officer did not

take his statement of what occurred, he only took the other driver's 

statement.

Resolved Without Investigation Conciliation - Successful 9/20/2024

8/21/2024 Complainant states the officers did not take a report at the scene 

regarding an assault; she had to respond to a police station to file

a report.

Resolved Without Investigation Conciliation - Unsuccessful 9/13/2024

8/21/2024 Complainant is reporting illegally parked vehicles. Closed Outside Jurisdiction 8/21/2024

8/22/2024 Complainant states the officer that responded to her accident

yelled at her and was extremely rude. In addition, the officer put

incorrect information in the police report.

Resolved Without Investigation Conciliation - Successful 9/13/2024

8/22/2024 One of the complainants states he was stopped by the police. When 

the other complainant asked why her son was stopped, she was

originally told her son ran a red light and his tags were expired. Then 

she was told the car was possibly stolen. One officer told her

"around here kids his age are known for stolen cars."

Exonerated Closed 10/18/2024

8/23/2024 Complainant states she wanted to file a police report because

the security guard assaulted her and the police did not take a

report.

Closed No Violation of Policy/Procedure 8/23/2024

8/23/2024 Complainant states it is ongoing gaslighting; harassment and

believes it is some kind of experiment where people are checking

on him in the bathroom or trying to pet his dog.

Closed Outside Jurisdiction 8/26/2024

8/26/2024 Complainant states officers allowed her mother to kidnap her child. Resolved Without Investigation Conciliation - Successful 10/25/2024

8/28/2024 Complainant states her car was towed by the Department

without notice or a ticket.

Non Cooperation Closed 9/26/2024

8/29/2024 Complainant states officers would do nothing about a semi

illegally parked behind her house, causing her to feel unsafe.

Resolved Without Investigation Conciliation - Successful 9/26/2024

9/5/2024 Complainant states the officer put his knee in her back even

though she told him she had back problems and anxiety. The

officer did not let her up until she told him she could not breathe.

She told him her leg went numb and her blood pressure was going

up. The officer never asked if she needed medical attention and he

had no sensitivity throughout the entire ordeal.

Not Sustained Closed 11/15/2024

9/5/2024 Complainant denies the reasons the officer gave for issuing her

a citation.

Closed Outside Jurisdiction 9/20/2024

9/6/2024 Complainants state the officers did not conduct a proper 

investigation, arrested one complainant without telling her what

she was arrested for and threatened to arrest the other

complainant.

Exonerated Closed 11/15/2024

9/6/2024 Complainant states multiple unknown law enforcement and

governmental agencies are continually targeting, gang stalking

and gaslighting him.

Closed Outside Jurisdiction 9/12/2024
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9/7/2024 Complainant states he responded to his daughter's hit and run

accident. While he was speaking to an officer, the other officer told 

him to back up because he told him to do so. When he asked this 

officer about the hit and run, the officer ignored him and then 

proceeded to console the hit and run driver and make phone calls

for her. The officer refused to provide any information on the other

driver and said they would have to wait to get it with the report after

the sergeant approved it.

Exonerated Closed 10/31/2024

9/7/2024 Complainant states she was on hold with 9-1-1 for five minutes. Non Cooperation Closed 9/20/2024

9/9/2024 Complainant states when he was arrested, the officer threw him

against a table. He states the officer went too far and did not have

to do any of the things he did.

Non Cooperation Closed 10/4/2024

9/9/2024 Complainant states he was denied a security license. Closed Outside Jurisdiction 9/13/2024

9/12/2024 Complainant states she was involved in an accident on the highway 

and an officer told them to follow him off the highway. Once off the

highway, he told the parties to stay in their cars while he facilitated

the exchange of information. She asked the officer to ensure the

driver had a valid driver’s license; he provided her with the other 

driver's information and she took photos. He continually told her to

call her insurance company. Once she was able to file a police

report, she determined the officer only obtained a non-driver's ID and

a receipt for a temp license plate from the other driver.

Sustained Closed 11/22/2024

9/12/2024 Complainant alleges an officer blamed him for an officer-

involved shooting and has nit-picked at him ever since.

Closed Past 180 Day Filing 9/20/2024

9/13/2024 Complainant states the officer removed the tags off her son's car

because they were expired, but they were less than 30-days

expired.

Non Cooperation Closed 9/26/2024

9/15/2024 Complainant states a video depicts officers not following policies

or the law.

Closed Third Party Complainant 9/26/2024

9/16/2024 Complainant states he continually is gaslighted, targeted, and gang 

stalked by unknown people from multiple law enforcement

agencies.

Closed Outside Jurisdiction 9/20/2024

9/17/2024 Complainant states dogs are barking and she cannot sleep. Closed Outside Jurisdiction 9/24/2024

9/17/2024 Complainant states the officer was arrogant and would not listen

to her side of the story. He also took property from her that he

should not have taken.

Non Cooperation Closed 10/8/2024

9/18/2024 Complainant alleges officer knocked on his door claiming he

could hear children screaming outside. Complainant states he

was threatened with eviction and claims the officer was

unprofessional, hostile, and threatening.

Non Cooperation Closed 10/1/2024

9/18/2024 Complainant states a police report was provided to her neighbor

that contained her and her juvenile son's name, DOB, and social

security number.

Sustained Closed 11/15/2024

9/18/2024 Complaint states the officer continues to harass him; every time

he sees him, he is arrested for no reason.

Not Sustained Closed 12/11/2024
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9/18/2024 Complainant states he was assaulted by a female after his car door 

accidentally touched the door of her car. He claims the officer was

short, dismissive, and feels he was treated differently because he

has a stutter.

Not Sustained Closed 12/11/2024

9/19/2024 Complainant states the officer was running his license plate

and following him.

Closed Closed 9/30/2024

9/22/2024 Complainant states the officers used excessive force against his child Closed Past 180 Day Filing 9/23/2024

9/22/2024 Complainant states the officer used excessive force on her daughter. Closed Past 180 Day Filing 9/23/2024

9/23/2024 Complainant states a man who identified himself as a U.S.

Secret Service Agent came into his residence without being

invited.

Closed Outside Jurisdiction 9/26/2024

9/24/2024 Complainants states unknown members of the KCKSPD, KCMOPD, 

and the DOJ Civil Rights division are harassing, stalking and invading 

his privacy.

Closed Outside Jurisdiction 10/1/2024

9/24/2024 Complainant states she was in a car that responded to the scene of

an accident due to a friend being involved. She was not involved in

the accident but the officer obsessively kept trying to talk to her

which made her feel uneasy.

Resolved Without Investigation Conciliation - Unsuccessful 9/30/2024

9/30/2024 Complainant states he was having a verbal argument with a female 

friend when the officer interjected himself into something that did

not concern him. When he tried to walk away, the officer called for

assisting officers and they took him into custody. The officers said 

they were going to make something up to arrest him for, so they 

pushed him against a wall and stomped on his foot re-injuring it.

Not Sustained Closed 1/2/2025

9/30/2024 Complainant was attempting to file an online accident report Closed Outside Jurisdiction 10/1/2024

9/30/2024 Complainant states the officer was a bigoted rookie, who did

not know what he was doing and falsely arrested him for DUI.

Closed Past 180 Day Filing 10/2/2024

10/1/2024 Complainant states when she responded to the police station to file

a report regarding her daughter's life being threatened, the person 

taking the report kept asking why she was there, did not take her

seriously and laughed in her face. When she asked for his

supervisor, the sergeant smiled and smirked as if the situation was

funny.

Not Sustained Closed 10/31/2024

10/3/2024 Complainant wants to file a complaint against members and units

of the KCPD along with other outside agencies and private

businesses regarding several different criminal acts which occurred

outside KCMO.

Closed Outside Jurisdiction 10/11/2024

10/4/2024 Complainant states one officer pushed her face, another

officer pulled her arm, and then they added extra charges.

Closed Past 180 Day Filing 10/11/2024

10/5/2024 Complainant states her neighbor's dog is left outside unattended

and constantly barks, disturbing the peace in the neighborhood.

Closed Outside Jurisdiction 10/8/2024

10/7/2024 Complainant states she believes the officer was spiteful in removing 

her expired license plates from her vehicle instead of just giving her

a ticket because she did not open up the door to her residence when

he knocked on it.

Resolved Without Investigation Conciliation -Noncooperative 10/22/2024
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10/8/2024 Complainant states he was racially profiled and the officers did

not follow proper procedure in detaining him.

Not Sustained Closed 12/19/2024

10/8/2024 Complainant states the officer did not take into consideration his

injuries, did not follow policy when trying to determine whether he

was driving under the influence and harassed him while he was

being treated.

Exonerated Closed 1/2/2025

10/15/2024 One complainant states the transporting officer failed to seatbelt her

in the patrol wagon; therefore, during transport, she fell off the bench 

and injured her shoulder. Once they arrived at Detention, the

transporting officer told them she injured her shoulder, but no

medical assistance was offered or provided. The other complainant

states she was arrested and while she was on the ground, an officer

put his knee on her head, pulled her hair and pushed her face into

the ground causing bruising and her knees to bleed.

10/15/2024 Complainant states he told officers about being shot at and

chased, but the officers never gave him their name or report

number.

Closed Mediation - Noncooperative 10/25/2024

10/15/2024 Complainant states an individual keeps harassing her. She has called 

the police several times to have him arrested, but the officers won't

do anything and he keeps harassing her.

Resolved Without Investigation Conciliation - Successful 10/23/2024

10/17/2024 Complainant states he questions the investigation into his

wife's death, and was told he could not be given any details

about the investigation because he was not related to the

deceased, even though he was her husband.

Resolved Without Investigation Conciliation - Successful 10/24/2024

10/17/2024 Complainant states an officer harassed her by pulling his car next

to hers in a parking lot and played like he was doing something to

his car until she pulled her phone out to record him, then he hurried

up and left.

Closed Outside Jurisdiction 10/17/2024

10/18/2024 Complainant states even though she told the officers her ex-

husband grabbed her and showed them where she was grabbed,

the officers did not take a report and said it was a civil matter.

Resolved Without Investigation Conciliation - Successful 10/23/2024

10/19/2024 Complainant states he does not know why he was stopped

and believes he was profiled.

Non Cooperation Closed 12/18/2024

10/21/2024 Complainant states the officer did not do his job and under false 

pretenses, he attempted to illegally interrogate a minor without a

parent present. She also believes the officer gave another

individual her new address.

Closed Closed 11/4/2024

10/21/2024 Complainant wanted to report her truck being broken into and

items stolen out of the truck.

Closed Outside Jurisdiction 10/21/2024

10/23/2024 Complainant states she was a victim of fraud related to her business;

however, the department members have not properly investigated

the case and failed to do their job.

Resolved Without Investigation Conciliation - Successful 10/31/2024

10/24/2024 Complainant states the member abused her authority and towed

his car without giving him proper notice.

Resolved Without Investigation Conciliation - Unsuccessful 10/28/2024
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10/27/2024 Complainants state their car was towed from their KCKS

home without any forewarning.

Closed Outside Jurisdiction 10/28/2024

10/28/2024 Complainant states the officer marked his vehicle as abandoned

and threatened to tow it even though it had only been parked on a

neighborhood street for no more than 15 hours.

Resolved Without Investigation Conciliation -Noncooperative 11/12/2024

10/28/2024 Complainant states her vehicle was parked in front of her house

for about 8 hours when the officer marked it as abandoned.

Resolved Without Investigation Conciliation -Noncooperative 11/12/2024

10/29/2024 Complainant states when the officer was attempting to arrest her, he

made a terrifying face and mouthed "George Floyd" to her, which

she took as a threat.

Closed Outside Jurisdiction 10/29/2024

10/30/2024 Complainant states officers with their guns drawn were attempting

to apprehend someone at the QuikTrip where there were several 

citizens present. One of the officers had his gun pointed directly at

her. She felt this was reckless.

Closed No Violation of Policy/Procedure 11/22/2024

11/1/2024 Complainant states an officer continually shows up at one of his

security guard's stations making statements and asking

questions that make her feel uncomfortable.

Closed Third Party Complainant 11/4/2024

11/3/2024 Complainant states a stolen car was driven onto his property

causing damage. A few seconds later, a police car drove by and did

not stop to investigate.

Exonerated Closed 1/2/2025

11/10/2024 Complainant is not happy with the investigation into the theft from

his home.

Non Cooperation Closed 11/19/2024

11/11/2024 Complainant states the officer would not take a report regarding a

break in and he told her if she called again with false allegations,

she would be arrested.

Closed No Violation of Policy/Procedure 11/26/2024

11/13/2024 Complainant states the officer used intimidation to force her to

remove and reposition her cameras on her property. In addition,

the officer refused to give her badge number.

Exonerated Closed 1/30/2025

11/20/2024 Complainant states the officers were laughing and insensitive to him

as he attempted to tell them how he was assaulted. The officers

were telling him he was being rude and he felt the officers were 

judgemental towards him. He said they were not judging with their 

words, but with their actions and looks.

Not Sustained Closed 1/24/2025

11/21/2024 Complainant states the officer is harassing him over the

phone regarding money that is owed to him.

Closed Outside Jurisdiction 11/25/2024

11/22/2024 Complainant states the officer neglected to add key details from

his verbal statement into the accident report.

Resolved Without Investigation Conciliation - Successful 12/17/2024

11/23/2024 Complainants state the officers belittled and mishandled them

and they were corrupt and very intentional with their actions.

Exonerated Closed 2/6/2025

11/25/2024 Complainant states she called the police but the officers arrested

her without any explanation, and they did not read her her rights.

Closed Past 180 Day Filing 11/26/2024

11/26/2024 Complainant states he was arrested for trespass even though he

told the officers he was visiting his mother.

Closed Outside Jurisdiction 11/26/2024



Date Filed Allegations Finding Sub-Finding Complaint Close Date

11/29/2024 Complainant states the officers were aggressive to him, and the

sergeant demanded he tell him who he was or get the f*** out of the

crime scene. When he asked the sergeant for his name and badge 

number, the sergeant said he watched too much TikTok and was

told they did not have to since he was refusing to give the police his

name.

11/29/2024 Complainant states the officers ignored her request to file a

complaint against the men who were in her yard, assaulted her son

and threatened to shoot up her house.

Resolved Without Investigation Conciliation - Successful 12/18/2024

12/1/2024 The complainants state the officers were rude and disrespectful.

In addition, an officer drove by them motioning his fingers like he

was going to shoot one of the complainants.

Non Cooperation Closed 1/10/2025

12/1/2024 Complainant is reporting several encounters she had with

officers from the Blue Springs Police Department.

Closed Outside Jurisdiction 12/3/2024

12/2/2024 Complainant states the two officers shoved her into a door while

she at was the KC Municipal Court.

Non Cooperation Closed 1/14/2025

12/2/2024 Complainant does not feel the officer conducted a real

investigation into her assault.

Resolved Without Investigation Conciliation - Unsuccessful 12/17/2024

12/8/2024 Complainant states the officer was angry, hostile, and

displayed racism and unfairness.

Not Sustained Closed 2/6/2025

12/9/2024 Complainant states the officer ignored his back pain, roughed him

up, picked him off his feet and numbed his arm for no reason.

Closed No Violation of Policy/Procedure 2/10/2025

12/10/2024 Complainant states the officer displayed petty, vindictive behavior 

that was unbecoming of an officer and was not entitled to

personal information that was irrelevant to the enforcement of

traffic laws.

Closed No Violation of Policy/Procedure 1/14/2025

12/11/2024 Complainant states when the officer responded to her home, he

already had made up his mind; he said he had been there

before already and knew what happened.

Closed No Violation of Policy/Procedure 2/7/2025

12/11/2024 Complainant states she has been trying to file a police report

since November 20th but only gets the run around.

Resolved Without Investigation Conciliation - Unsuccessful 1/13/2025

12/13/2024 Complainant states an officer was looking into her vehicle and

viewing the VIN for no reason. She did not have contact with

the officer but felt this was harassment and should be illegal.

Closed No Violation of Policy/Procedure 12/17/2024

12/14/2024 Complainant states the officer told him he could not video tape

the computer screen in the police car.

Non Cooperation Closed 1/13/2025

12/16/2024 Complainant states the officers did not take a report when

they should have.

Closed No Violation of Policy/Procedure 12/19/2024

12/16/2024 Complainant states instead of the officers listening to what was

going on and dealing with the situation at hand, they threatened to

tow her vehicle.

Resolved Without Investigation Conciliation - Unsuccessful 12/17/2024

12/16/2024 Complainant states his birth certificate was in a backpack that

was recovered, but it was not listed as being recovered.

Resolved Without Investigation Conciliation - Unsuccessful 1/9/2025
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12/16/2024 Complainant states the officer threatened to arrest him if he did

not leave even though he was standing on a public/pedestrian

right of way.

Resolved Without Investigation Conciliation - Successful 12/20/2024

12/17/2024 Complainant states an officer has been harassing her for over a

year due to a past incident involving the officer's sister. The officer

has followed her while she was off duty and has accessed her

personal information through the criminal justice databases.

Closed No Violation of Policy/Procedure 2/14/2025

12/17/2024 Complainant states the officer told him the evidence he provided 

regarding an assault that occurred in February 2024 did not support 

his claim of being assaulted. The officer told him if he continued to

bring evidence that did not support his claim, he could be arrested

for filing a false police report.

Closed No Violation of Policy/Procedure 12/20/2024

12/19/2024 Complainant states he and an officer, who was not in uniform, got

into a verbal argument at the Walmart in Gladstone. The officer 

showed him his KCPD identification and told him he could take him

to jail because he could. When he asked the officer for his name, he

told him he wasn't going to tell him "shit".

Closed Outside Jurisdiction 1/10/2025

12/19/2024 Complainants state a landlord of an apartment building is not

maintaining his property and is knowingly allowing a tenant to

sell drugs from an apartment window.

Closed Outside Jurisdiction 12/20/2024

12/23/2024 Complainant states the officer told her she did not need a report and

was not going to write one. The officer also called his sergeant on

the phone, and he said the same thing.

Withdrawn Closed 1/3/2025

12/23/2024 Complainant states he was assaulted by an officer and injured as

a result.

12/26/2024 The complainant expresses their concern for the escalating

gun violence in KCMO's southern districts.

Closed Outside Jurisdiction 1/9/2025

12/27/2024 Complainant states unknown law enforcement, gang cults,

and military groups are continually gaslighting him.

Closed Outside Jurisdiction 1/3/2025

12/28/2024 Complaints state one of the complainants called the police for

help, but the police threatened to destroy her house with a tactical

team. The other complainant was taunted and harassed by an

officer for recording the incident.

Closed Closed 1/9/2025

12/29/2024 Complainant states all the members of the KC Drug Task Force and

the KC ambulance company have been following him everywhere

he goes throughout the KC metro.

Non Cooperation Closed 1/17/2025

12/29/2024 Complainant states she has been waiting for 2 years to get

paperwork she submitted for a case. Every time she calls, they

tell her they have not made copies to send to her yet.

Resolved Without Investigation Conciliation - Successful 2/4/2025

12/29/2024 Complainant states the officer impounded his car without notifying 

him. In addition, he was notified he had a past due ticket to pay for

a ticket he never received.

Closed Outside Jurisdiction 1/9/2025

12/30/2024 Complainant states the officer yelled and verbally attacked her,

then entered her place of business to try to get her fired.

Non Cooperation Closed 1/28/2025
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12/31/2024 Complainant states the officer lifted his arms above his shoulders

for no reason.

Closed No Violation of Policy/Procedure 1/10/2025

12/31/2024 The complainant states he received a letter that appears to be

a scam regarding the third-party company processing alarm

user permits.

Closed Outside Jurisdiction 1/10/2025
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